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. activity modeling
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. valve analysis (VA)
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.SAVE

. services quality scale

. functional / technical model of services quality
. Bill of Material (BOM)

. Center for Advanced Purchasing Studies (CAPS) Research
. purchasing and supply management (PSM)
. Horvath

. Cooper, Slagmulder

. cost plus

. activity costing

. Cooper

. Kaplan

. Johnson
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